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O KOMMAHUM Grapaoe's

KomnaHua paboTaeT Ha NOTPebUTeNbCKOM PbIHKE CTONULbI C HaYyaa peanunsaumnm
nporpammbl NpaBMTenbCTBa MOCKBbBI MO Pa3BUTUIO ObICTPOro NUTAHUA U ABAAETCA
BeAyLMUM ONEPaTOPOM B CErMeHTE Y/IMYHOIo 0OLLLECTBEHHOMO NMUTAHMSA BbICTPOro
obcnyxunBaHumA.

KomnaHua cneunanmsnpyeTcs Ha Npoaake BbICOKOKAaYeCTBEHHbIX FOpPAYMUX XOT-A0r0B U
C3HABUYEN U3 CblPbA BbICOKOM CTENEHM FOTOBHOCTU M NO CTaHAAPTaM KayecTBa Kaacca
«NPEMUYM» NPUTrOTOBAEHHbIX Ha COBPpeMeHHOM 060pya0BaHNM, KOTOPbIM
YKOMM/IEKTOBaHbI BCE TOProBble TOYKK, C COOBNIOAEHMEM CaMbIX CTPOTMX CaHUTAPHbIX
TpeboBaHUA.

B 2003 roay KomnaHMA NnposBena Nporpammy CyL,ecTBEHHOro NOBbIWEHMA KayecTBa NPeaoCcTaBAAeMOro MOCKBMYaM
cepBMca NocpeacTBOM y/ydLleHUA ynpasieHns NPon3BOACTBEHHbIM NPOLECCOM Ha HalMX 0bbeKTax.

[ns sTOoro KomnaHuen 6bina pa3paboTaHa cMCTEMA BHYTPEHHero ¢ppaHyYaii3mHra, No3BoaAOWAA UCNOAb30BaTb Pe3epBbl
BbICOKOM MOTMBALMM Hanbonee ycnewwHbiX HAWMX COTPYAHNKOB.

Becb 3TOT npouecc npecnenoBan egUHCTBEHHYIO Leb, YaydleHne KayecTBa 06CnyKMBaHUA, NyTEM NpeaoCcTaBNeHUA
BO3MOXHOCTU MeHeaKepam ObITb He CBA3YIOWMM 3BEHOM, a NOMHOLEHHbIMW YyNpaBAeHLaMM Ha MeCcTax.

HoBan cuctema ynpaBaeHusa 6M3HeCcom nokasana NofoKUTe/IbHble pe3ybTaTbl, 0OCOOGEHHO B YaCTU KOHTPO/IA KayecTsa
NPOAYKLMKN Ha BCEX CTAAMNAX €€ NPOXOXKAeHMA A0 noTpebutens.
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:

KOHKYPEHTHbIE NPEMMYLLECTBA apaoa S

Ha Hayano uona 2013 r. ceTb
3¢ deKTnBHan 6 700
6M3HEc-KOHUenLA HacuyuTbiBaeT bonee TOYEK,

/7 \ M3 KOTOPbIX:

CobcTBEeHHbIe ToproBbie 06beKTbl B I.IMOCKBa

MonoxurenbHasn
- CTaTUCTUKA -
U3BecTHbIN 6paHAa ®dpaHya3uHroBble TOprosble 06beKTbl B MO
OTKpPbITUA
o6bekToB B pernoHax Poccuu un B YKpauHe
O6uiee yncno 06beKTOB ceTn
U3 HUX 06beKTbI KOMNaKTHOro ¢opmara Ha A3K
Nnaupyrowee
nonoXeHue Ha Bbonee 10% pbiHKa
PpbIHKEe ceTeBoro obLecTBeHHOro
obLuiecTtBeHHOro nutaHua B Mockse

nutaHua B Mockse

\ bonee 200 mnH. /

XOT-A,0r0B,
NpoAaHHbIX 3a 20
ner.
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KOHLIEMLIMSI BU3HECA Grapooz's

ToproBas mapKa c be3ynpeyHon penyTaumnemn

EBponencknit ypoBeHb cepBuca

CootBetcTtBue TpeboBaHmsam CIC 1 aApyrux KOHTPOAUPYIOLMNX OPraHOB
HeCcTKMM KOHTPO/Ib 3a cObt0AEHMEM CTaHAAPTOB KayecTBa M 06CyKnBaHUA
BblcOKOKauecTBeHHaA NPoAyKLUMS

MocTossHHO 0OHOBAAOWMIACA aCCOPTUMEHT

XopoLlime BKyCcOBble KayecTBa

Pa3ninyHble Npomo-aKkumu, pa3paboTaHHble AN XKUTenen roposa

MpocToTa TUPaXKMPOBAHWNA TOProBbIX TOYEK - BO3MOXKHOCTb BbICTPOro pocTa cetu
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ACCOPTUMEHT Grapaoe's

«PpaHUy3CKUIn» xneb ¢ XpycTALLen KOPOYKOM, capaenbKa
C MPAHOCTAMM UM KONYEHasA - lydLlana KoMOMHaUMs
obbema 1 yaobcrBa. beccnopHO — 3TO cambiit YAOOHbIN

BOAbLIOU .
PPAHUY3C KU

Mb! Ucnonb3yem LUIMPOKYIO
ACCOPTUMEHTHYIO INHElKY, B
KOTOPOI1 B 3aBUCMMCTU OT popmarTa

HaLLU XOT-40r, BCero o4Ha MMHYTA U B Ballen pyke -
rOTOBbI MPOAYKT.

06beKTa moryt 6biTb
npeAcTaB/eHbl:

®paHuy3cKuii xoT-a0or

BOAbLUION
bt Bonbluan 6yno4uKa ¢ KyHKYTOM, Knaccuyeckana capaesbKa TaTcKuii xoT-g0r
phiarsing «KHakepc» nnn capgenbka ¢ gobasneHnem

caHobue

pa3sHoobpasHbIx cneunt «Meancrep» coyc B
accopTMMmeHTe (KeTuyn, ropuynLia, MamoHes, CbipHbIM
COYC), ¥KapPEHbIN CYLLEHbI NYK U MAaPUHOBAHHbIE
OFYPUYUKN — ONA TEX, KTO NIIOOUT HEBEPOATHDIN BKYC.

BaBapcKkuii caHABKY

budbyprep

Pynne v ponnbl

fopsuue 6areTbl

Xneb, U3roToB/IEHHbIN NO YHUKANbHON TEXHO/IOTUMN C Cynbl
nobaBneHMeM KYCOYKOB CBEXKUX OBOLLEN, CNMpPa/ibHANA

COCKCKa B HaTypasbHOM 060/10uKe, Ntobble coycbl Ha Canarbl
BbIOOP, }KapPEHbIM YK U MaPUHOBAHHbIE OTYPUUKMU. FapHUpbl

Xneb Yabata, couyHasn roBaxKbA KOTAETa U COyC — NPOCTOM
peuenT yTo/IeHUA ronoga Ans BCeX, KTO obuUT
NepeKycuTb «Ha bery»
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KomnnekcHble obeapbl

HaunHKKM ans xoT-goros

[opAyYMe HaNUTKK

XonogHble HanUTKn

ConyTcrBytowme ToBapsl




HALWUN ®OPMATbI - MABUJIbOH / apaoa S

MOLVYIlb

[ecTBYOT MoAYyNbHbIE 0OBEKTbI
HoBOro obpasua -
3aX04HOr0 M HE3aX0A4HOro TUMOB.
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HALWLUN ®OPMATbI — OCTPOBHOE KA®E apaoa S

B MockBe AencTBytoT
2 Kade Ha dpya-KopTax
TOProBbIX LLEHTPOB
ALWAH B MapbunHo 1
Map$urHo
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HAWWN ®OPMATbI — MUHU-IOHUT Tapaoa S

Bcero no cetn pabotaet 350 MUHUK-
tOHUTOB B TOProBbIX LEHTPaXx, yu4ebHbIX
3aBeeHMAX, aBTO3anpPaBOYHbIX
KOMMJ/1EeKCax.

ApeHayemoe obopygoBaHue
3aHMMaeT 1-2 meTpa 1 Nno3BoaseT
napTHepy adPeKTUBHO NCNO/Ib30BaATb
TOProByto NJowWaab

MWHMUMaNbHbIE CPOKM YCTAHOBKU U
Ha4ana paboTbl
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HALLUU ®POPMATbI - A3K

YNOBHbI 3PTOHOMWYHbIN MOAY/1b

TexHonornyeckoe obopyaoBaHMe Tak Ke MOXKET OblITb BMOHTUPOBAHO B
nmerowmeca Toprosslie naowaam Ha A3C
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NOAAEPXKA NAPTHEPOB apaoa S

MAPKETUHIOBAA MOAAEPHKKA

KomnaHuna cOBMECTHO C NapTHepPamM rotoBa NPOBOAUTL PEryAsipHble NPOMO-aKLUMK (No cornacoBaHHOMY NPOMO-
KaneHaapto), HanpaB/eHHble Ha NOBbIWEHWE N0ANbHOCTM NOTPebuTenel, NpUBAEYEHNE NHTEPECA K PeaNnN3yeMOln
NPOAYKUMMU.

MPOrPAMMA OBYYEHUA NEPCOHANA

Haww cneumanunctbl no paboTe ¢ nepcoHa oM NoAroToBAT Balwmx npoaaBLoB He TONbKO B 06/1aCTU MPUroTOBAEHMUA
NPOAYKLUMKN NO Hallen TEXHONOTUK, HO U B chepe 0bCnyKMBaHUSA, 0OLLEHUA C MOCETUTENSMMU.

Mbl rapaHTUpyeMm Bble3aHble 0by4eHns, afanTMpPoBaHHbIe NoA KOHKPETHbIM 06bEKT. Haw TpeHep npoBeneT obyyeHue, He
OTpbIBas NepcoHan OT OCHOBHOro paboyero npouecca.

BAPUAHTblI O®OPMJIEHUA TOPTOBbIX OEbEKTOB

ApKkoe opopmneHne Toprosbix 06LEKTOB, BbICTPOTA, YAOOCTBO, KAYECTBO, HAAEKHOCTb NPEAOCTABAAEMbIX YCAYT MUTAHUA —
6narogapsa Bcem aTum paktopam «CTapaor!s» MmeeT MUNANOHbBI NOCTOSHHBIX MOKYNaTeNel: XKenan «NoAKPEenUTLCA», OHM
NLLYT 1 HaxoaAaT «Ctapaor!s».

LNOCTABKA MPOAYKLIMM

TpeboBaHUsA K TemnepaTypHOMY PEXMMY NPU TPAHCMOPTUPOBKE U XPAHEHUIO: MACO U XxNeb muHyc 18 rpag., coychl,
[APECCUHTK, YNAaKOBKa — OT +2 rpaj 1 Bbiwe. CPOK XpaHEHUA MACHbIX U X1ebHbIX U3aenuin coctasnseTt go 180 cyTok npwm
cobnogeHnm TemnepaTypHoro pexkuma T -18°.

CpOKM XpaHeHUs COoycoB, APECcCUMHIoB cocTasnseT oT 90 cyToK Npu cobaoAeHMM TEMNEPATYPHOIO peXxnma.

B 3aBMcMMoOCTM OT PermoHa, KomnaHua MapKOH roToBa OCYLLECTBAATb AOCTaBKy TOBapa CBOMMW CUNAMU MU NPUBAEKATb
CTOPOHHIO TPAHCMOPTHYIO KOMNAaHUIO A1A 06ecnyeHns NOrMCTUKMN.
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YYACTUE B MEPOMPUATUAX Grapdoe’'s

Crapgor!s — nocTosiHHbIV napTHep MNpaBuTenbcTBa MOCKBbI B OpraHM3auum NUTaHns Ha
MEepONPUATUSX

50-netue Mobeapl
[leTckme 1 cnopTUBHbIE MEepPOonpUATUA

BbicTaBka «Mup Toprosam»
3a 7 AHel 6bino npoaaHo 20 000 xoT Aoros.

[eHb raseTbl « MOCKOBCKUIA KOMCOMOJIEL,»
dectnBanb Ha TyLUMHCKOM aspoapome
Aua-woy MAKC (r. })yKoBCKuiA)

[>ka30Bblit decTMBanb B ApXaHresibCKOM

MERRERYSTNAX capors
«ABTO3K30TUKa» b‘ e 5

«Makcungpom» 2

«Kpblaba»
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YYACTUE B XXM3HU FOPOJA €rapooz's

PacnopsaxceHuem Mapa Ne 1077 om 11 okmabps 2000 2. KomnaHusA eKA04YeHa 8 cocmas
ynosIHOMOYeHHbIX npednpuamuli No op2aHu3ayuu 20pA4e20 NUMAaHUA y4aCMHUKOB8 AuKeuoayuu
nocnedcmaeuli Ype3ebiyaliHbix cumyayuii U nocmpadasuwie2o HacesneHus, 8 KpyanocymovyHoOM pexcume

pabomei

KomnaHusa OO0 «MapKoH» — Bnagenew, TM «Crapaor!s»
115197, Poccua, MockBa, yn. Manasa Tynbckan a. 59, ten.: +7 (495) 540-57-23




